THONG TIN TRIEU HOI SAN PHAM

I. Thong tin chung

1 Misddottricuhdi  : THSP/2021/28 Ngay cong bd: 21/09/2021

II. Théng tin chi tiét

2 Nha san xuét xe : Cong ty TNHH Mercedes - Benz Viét Nam
693 Quang Trung, phudng 8, quan Go Vap, Tp. HCM

3 Loai phuong tién : O t6 con

4  Nhan hiéu - Mercedes-Benz; 5.S loai: 1: GLC 200 4MATIC;

2: GLC 300 4MATIC.

6 Thoi gian san xuat  : Tir 31/07/2020 dén 31/08/2020

7 S6 khung (s6 VIN)  : Xem danh séch dinh kém

8 S6 dong co : Xem danh sach dinh kém

9  S6 luong xe tridu hdi : 56 chiée

10 Noi dung tri€u hoi : Chwong trinh triéu héi: kiém tra, thay méi cam bién va
cham & 2 cwra truwdc cho xe Mercedes-Benz GLC 200 va GLC
300 (model X253) do MBYV sin xuit lip rap cé ngay sin xuat
tir 07/2020 dén 08/2020, theo chwong trinh triéu hdi cia
Mercedes-Benz AG c6 s6 hiéu 1a 9193112.

11 Dia diém thuc hién - Tai tat ca cac dai Iy va tram dich vu uy quyén cua Cong ty
TNHH Mercedes - Benz Viét Nam trén toan qudc (Xem danh
sach dinh kem).

12 Thoi gian kiém tra, sira chira dy kién : 3h/ xe

13 Thoi gian bat dau thyc hién : 10/10/2021

14 Thoi gian du kién két thuc : 31/12/2025

15 Chi phi stra chita : Cong ty TNHH Mercedes - Benz Vi¢t Nam va cac dai ly dugc uy
quyén sé& kiém tra, khac phuc mién phi 16i cua nhitng xe bj anh
huong

I11. Khuyén c4o nguoi sir dung

Chtic ning ctia cam bién va cham bén hong xe ¢ trong 2 ctra trude 1 ghi nhan mirc d6 tac
dong vao bén hong xe khi xe c6 va cham va truyén tin ndy vé hop diéu khién tai khi
(SRS). Duya trén cac tin hiéu cta cic cam bién va cham bén hong xe va cac cam bién va
cham & vi tri khac, hop diéu thi khi s& diéu khién kich hoat céc thi khi twong tmg dé han
ché chan thuong cho nguoi st dung.

Nguyén nhén 13 ngam khoa ctia dau ndi dién ciia cam bién va cham bén héng trong céc
ctra trude c6 thé khong tuong tng v6i thong sé ki thuat: ngam khéa dic ra khong diing
tiéu chuén kich thuéce, ngam bi thép d4n dén dau ndi dién ctia cam bién va cham c6 thé bi
long ra theo thoi gian sir dung cua xe.

Diéu nay s& dan dén viéc hé thdng tui khi s& duoc kich hoat cham trong trudng hop xay ra
va cham phia bén hong xe (do khong nhan duoc tin hiéu tir cam bién va cham bén hong
xe O clra trude) va hiu qua han ché chin thuong cua hé thng tai khi s& giam.

Trong truong hop nay, nguy co thuong tich cho ngudi ngdi trén xe s& ting 1én khi xay




ra va cham bén hong xe. Hé thdng canh bao 15i cho ngudi st dung: c6 xuat hién canh bao
161 Hé thong tai khi va dén SRS bat sang trén dong hd da chirc ning.

Pé dam bao quyén loi cho khach hang, an toan ctia chinh minh va hanh khach di cing, khi
khach hang nhan duogc tin hi¢u canh bao trén taplo trén xe nhu trén dugc bat 1€n thi lap tic
lién lac véi Dai 1y iy quyén clia cong ty Mercedes -Benz Viét Nam dé duoc kiém tra,
thuc hién stra chira dung tiéu chuén.

Déi v6i cac xe nhap khau co ngudn gbce tir cac kénh phan phdi khac: Poi véi cac xe nhin
hiéu Mercedes-Benz GLC200 4MATIC, GLC300 4MATIC (sb loai X253) do Mercedes-
Benz AG san xuét dugc nhap khau vao Viét Nam (dang di chuyén tai san, ngoai giao, ca
nhan hodc do cong ty khac nhap khau) thudc dién triéu hoi theo cong bd Mercedes-Benz
AG, néu dugc yéu cau, Cong ty TNHH Mercedes-Benz Viét Nam sé san sang trg giup,
lién hé dé kiém tra thong tin va stra chita mién phi theo chwong trinh triéu hoi (néu thudc
dbi twong triéu hdi va duoc yéu cau tir Mercedes-Benz AG).

Truong hop khach hang mudn kiém tra thong tin xe dang s¢ hitu c6 nam trong danh sach
anh huong cta chuong trinh khong, khach hang co thé lién hé téi Mercedes-Benz Viét
Nam va cac Pai ly cia Mercedes-Benz Vi¢t Nam trén toan quéc dé duoc hd trg. Dé biét
thém thong tin hodc can tu van, khach hang cé thé lién hé tryc tiép dén cac Dai ly
Mercedes-Benz Viét Nam hoac qua s6 dién thoai hotline cua Cong ty Mercedes-Benz
Viét Nam theo s6 Hotline 1800 400 110 (sau d6 nhan phim 1) hay trén website ctia chiing
to1 www.mercedes-benz.com.vn.

IV. Ghi chu:

Céc chu phuong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hdi san pham
té1 Cuc bang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham Hung — P.M§y Pinh 2 — Q.Nam Tir Liém — Tp.Ha Ni
Dién thoai: 024 —37687509 Fax: 024-37684730




1. Congty Co Phin Truyén thong va Dir liéu Thanh toin An Du
Pia chi: S 11 Pham Hong, phudng My Binh 2, quan Nam TU Liém, Tp.
Dién thoai: (024) 3768 6765 — Fax: (024) 3768-6761.

2. Chi Nhinh Céng ty TNHH O Té Ngbi Sao Viét Nam
Dia chi: L6 5-1, Khu Céng Nghiép Ha N§i- Dai Tu, Long Bién, Tp. Ha Noi.
Dién thoai: (024) 38758999 - Fax: (024) 38758998.

3. Chinhinh Céng ty C8 phin Dich vu O Té Hang Xanh tai Ha Ngi
Dia chi: 46 Lang Ha, phuong Lang Ha, quin Pong Da, Tp. Ha Néi.
Dién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

4. Céng ty C4 phin Dich vu O T6 Hang Xanh — Chi nhinh Kim Giang
Dia chi: $6 256 dudng Kim Giang, phudng Pai Kim, quéan Hoang Mai, Tp. Ha N§i.
- Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

5. Chi nhinh Céng ty C5 phin Truyén thong va Dir liéu Thanh toan An Du tai
Hii Phong
Dia chi: $6 12 dudng Ha Noi, phudng Quan Toan, quén Héng Bang, Tp. Hai Phong.
Dién thoai: (0225) 3282 288 —TFax: (0225) 3743 289.

6. Chi nhanh Céng ty Cé phin Truyén théng va Dir lidu thanh toan An Du tai
Dé Nﬁng

Néng.
Dién thoai: (0236) 3785 888 — Fax: (0236) 3785 889

7. Cong ty TNHH 0 T6 Ngbi Sao Viét Nam Chi Nhanh Nha Trang
Pia chi: Puong s6 1267,23/10, thén Vinh Piém Thuong, x4 Vinh Hiép, Tp. Nha
Trang, Tinh Khanh Hoa.
Dién thoai: (0258) 3895 722 — Fax: (0258) 3895 721




8. Cong ty Cb phén Dich vu O t6 Hang Xanh ‘
Dia chi: 333 duong Dién Bién Phit, Phudng 15, Binh Thanh, Tp. H5 Chi Minh.
Dién thoai: (028) 3512 0026 — Fax: (028) 3898 0054,

9. Chinhanh Céng ty C6 phin Dich vu O t6 Hang Xanh
Dia chi: 2008 dwong V& Vin Kiét, KP2, phudng An Lac, quin Binh Tan, Tp. Hb
Chi Minh.
Dién thoai: (028) 3752 8375 — Fax: (028) 3752 8376

10. Cong Ty TNHH O T6 Ngdi Sao Viét Nam
Dia chi: 811-813 (thudc 1.6 H8-2) dudng Nguyén Vin Linh, phudng Tin Phong,
Quén 7, Tp. H6 Chi Minh.
Dién thoai: (028) 5411 2281 — Fax: (028) 5411 2290.

11.Cong ty TNHH O T6 Ngbi Sao Viét Nam Chi Nhanh Tai Khu Ché Xuit Tan
Thuin
Dia chi: L6 DVTM - 2 va DVTM.- 3, dudng s6 7, Khu ché xuét Tan Thuan, Phuong.
Tén Thudn Déng, Quén 7, Tp. H6 Chi Minh.
DT: (028) 3770 8030 — Fax: (028) 3770 8031.

12. Cong ty TNHH OT6N g6i Sao Viét Nam - Chi Nhanh Ché Lan Vién
Dia chi: S6 38 dwémg Ché Lan Vién, phudng T4y Thanh, quin Tan Phu, Tp. Hd Chi
Minh. .
DT: (028) 3815 7030.

13.Cong ty TNHH O T Ngbi Sao Viét Nam Chi Nhanh Binh Dwong
Dia chi: Pudng sb 04, khu phtrc hop The Canary, dai 16 Binh Duong, phurong Binh
Hoa, Thuin An, tinh Binh Duong.
Dién thoai: (0274) 3799635
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1 RLMOG8BB4LY011701 Mercedes-Benz VN GLC 200 4MATIC 31—07-202\:‘1 D\ VIET NAMA &
2 RLM0G8BB6LY011702 Mercedes-Benz VN GLC 200 4MATIC 31—07-2020\\®O- \/’§
3 RLMOG8BB8LYV011703 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020 \W
4 RLMOG8BBXLV011704 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020 '
5 RLM0G8BB1LY011705 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020
6 RLMOG8BB3LV011706 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020
7 RLMOG8BBSLV011709 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020
8 RLMOGS8BB5LV011710 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020
9 RLMOGS8BB9LV011712 Mercedes-Benz VN GLC 200 4MATIC 31-07-2020
10 RLMOG8BB9LV011810 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
11 RLMOG8BB8LV011815 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
12 RLMOG8BBXLV011816 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
13 RLMOG8BB1LV011817 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
14 RLMOG8BB3LV011818 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
15 RLMOG8BB5LV011819 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
16 RLMOG8BB1LV011820 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
d RLMOG8BB3LV011821 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
18 RLMOG8BB5LV011822 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
19 RLMOG8BB7LV011823 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
20 RLMOG8BB4LV011827 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
21 RLMOG8BB6LV011831 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
22 RLMOG8BB5LV011836 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
23 RLMOG8BBOLV011842 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
24 RLMOG8BB4LV011844 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
25 RLMOG8BB6LY011845 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
26 RLMOG8BB8LV011846 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
27 RLMOG8BBXLV011847 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
28 RLMOG8BBXLV011850 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
29 RLMOG8BB1LV011851 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
30 RLMOG8BB3LV011852 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
31 RLMOG8BB7LV011854 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
32 RLMOG8BB0OLV011856 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
33 RLMOG8BB2LV011857 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
34 RLMOG8BB4LV011858 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
35 RLMOG8BB6LV011859 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
36 RLMOG8BB4LV011861 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
37 RLMOG8BB6LV011862 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
38 RLMOG8BB8LV011863 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
39 RLMOG8BBXLV011864 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
40 RLMOG8BB1LV011865 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
41 RLMOG8BB5LV011867 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
42 RLMOG8BB9ILV011869 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
43 RLMOG8BB9LV011872 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
44 RLMOG8BBOLV011873 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
45 RLMOG8BB4LV011875 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
46 RLMOG8BB6LV011876 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
47 RLMOG8BB8LV011877 Mercedes-Benz VN GLC 200 4MATIC 31-08-2020
48 RLMOGS8EB2LV011773 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020




49 RLMOG8EB6LV011775 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
50 RLMOGBEB8LV011776 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
51 RLMOGSEBXLV011777 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
52 RLMOGS8EB1LV011778 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
53 RLMOG8EB3LV011779 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
54 RLMOG8EBXLYV011780 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
55 RLMOGS8EB1LV011781 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
56 RLMOGSBEB7LvV011784 Mercedes-Benz VN GLC 300 4MATIC 31-07-2020
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